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AmkaiSolutions™ Launches Client Services Enhancements 
 

Waterbury, CT --- June 17, 2010 --- AmkaiSolutions™ announced today the launch of 
AmkaiCommunity™, AmkaiTracker™ and AmkaiWiki™. “With our mission to be the premier 
provider of effective software solutions for our clients, these programs enable us to offer our 
clients transparency and efficient knowledge sharing, said Joe Macies, CEO of 
AmkaiSolutions™.” 
 

 offers our client, in a secure environment, the opportunity to have web 
enabled interaction with other AmkaiSolutions™ clients and our staff. The site is enabled for 
“live chat” as well as being the portal for best practice tips, question and answer indexing, 
interesting applications and more, all provided in a community spirited environment focused on 
maximizing the benefits of the AmkaiSolutions™ software. 
 

 offers our clients the opportunity to track product development and 
functionality enhancement requests online. AmkaiSolutions™ believes in transparency and this 
program will make the interaction between our clients and our staff more efficient. 
 

 offers our clients help files, systems guidelines, white papers and other 
documentation for all AmkaiSolutions™. Providing this on a Wiki based platform allows 
AmkaiSolutions™ to maintain up to date information to our clients in a convenient and familiar 
web based portal.  
 
“These programs have been developed based on requests from our clients and the early 
adopter feedback has been very supportive, said Dean Moroniti, Client Services Manager of 
AmkaiSolutions™.” “We are constantly striving to improve client services and we believe these 
programs will be tremendously helpful to our clients,” continued Mr. Moroniti. 
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About AmkaiSolutions™ 
 
AmkaiSolutions™ offers administrative systems through AmkaiOffice™, EMR systems through 
AmkaiCharts™, complete enterprise systems through AmkaiEnterprise™, and specialty-specific software 
for GI, Pain, Orthopedic and Ophthalmology operations.  Customers can acquire these solutions on a 
centrally hosted subscription plan, called Amkai OnDemand™ as well as via license acquisition. 
 
AmkaiSolutions™ systems are installed across the country in ASC, Surgical Hospital and physician 
practice settings. “AmkaiCharts was recently ranked #1 among EHR systems for ASCs by Parsons Institute 
of Information Management,” noted Craig Veach, senior vice president at AmkaiSolutions™.  “Additionally, 
AmkaiCharts has been surveyed successfully by The Joint Commission, AAAHC and CMS.”  
 
For further information, visit www.amkaisolutions.com or call 866.265.2434. 
 
 


