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AmkaiSolutions™ Hires Director of Implementation Services 

 
Waterbury, CT ---October 21, 2010 --- AmkaiSolutions™ announced today that it has hired Chris Ford 
as Director of Implementation Services.  “Our mission is to be the premier provider of effective software 
solutions for our clients - Ambulatory Surgery Centers, Surgical Hospitals and affiliated physician practices 
– and our implementation services is a critical component to our customer’s success,” said Frank Doto, 
Senior Vice President of Client Support at AmkaiSolutions™.  “Chris brings great expertise to this mission 
and we are very excited to have him as part of the AmkaiSolutions™ team,” added Mr. Doto. 
 
Chris comes to us from Ingenix, a provider of revenue cycle management tools that target hospital and 
large payer organizations.  He is a seasoned client services delivery expert, with high competencies in 
Project Management, Technical Delivery, Issue Analysis, Defect Replication and Customer Support. At 
Ingenix, Chris was a key resource in developing and instituting formal Project Delivery programs.  His 
talents will be leveraged to operationalize our newly designed project management approach.  
 
“I am very excited to be joining the AmkaiSolutions™ team as the company enters a period of extensive 
system implementations,” said Chris Ford, the new Director of Implementation Services at 
AmkaiSolutions™.  “With a number of recent installations for Covenant Surgical, Nueterra Healthcare and 
Proliance Surgeons, among others, and a strong pipeline of additional implementations scheduled, I am 
very excited to be adding my expertise to the this process,” added Mr. Ford. 
 
About AmkaiSolutions™ 
 
AmkaiSolutions™ delivers comprehensive information management for outpatient surgery 
providers across every stage of administrative and clinical workflow. AmkaiSolutions™ suite of 
business management, electronic health record, CPOE, e-prescription, and related applications 
promotes streamlined operations, structured data exchange, and patient safety.  

 
For further information, visit www.amkaisolutions.com or call 866.265.2434. 
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