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AmkaiSolutions™ Hires Senior Vice President of Client Services 

 
Waterbury, CT ---August 2, 2010 --- AmkaiSolutions™ announced today that it has hired Frank Doto as 
Senior Vice President of Client Services.  “Our mission is to be the premier provider of effective software 
solutions for our clients - Ambulatory Surgery Centers, Surgical Hospitals and affiliated physician practices 
– and we think of the client support component as an integral part of the AmkaiSolutions™ experience, 
said Joe Macies, CEO of AmkaiSolutions™.”  “Frank brings great expertise to this mission and we are 
very excited to have him as part of the AmkaiSolutions™ team,” added Mr. Macies 
 
Frank joins the Amkai team, bringing with him over nine years of experience building client service and 
implementation teams within the healthcare market.  Previously with HSS, Inc. (eventually purchased by 
Ingenix), a provider of Medicare and Medicaid perspective payment reimbursement solutions for acute care 
hospitals and payer organizations, Frank initially lead the client support help desk and fulfillment groups 
building them into a client trusted team that won best in KLAS five straight reporting periods.  Later, he took 
over responsibilities for client account management to form solid client/vendor partnerships with a strategic 
purpose of forming sales references, software release early adopters, and to boost client retention.   
 
“I am very excited to be joining the AmkaiSolutions™ team as the company enters a period of extensive 
system implementations,” said Frank Doto, the new Senior Vice President of Client Services at 
AmkaiSolutions™.  “With a number of recent installations for Covenant Surgical, Nueterra Healthcare and 
Proliance Surgeons, among others, and a strong pipeline of additional implementations scheduled, I am 
very excited to be adding my expertise to the this process,” added Mr. Doto. 
 
AmkaiSolutions™ offers administrative systems through AmkaiOffice™, EHR systems through 
AmkaiCharts™, complete enterprise systems through AmkaiEnterprise™, and specialty-specific software 
for GI, Pain, Orthopedic and Ophthalmology operations.  Customers can acquire these solutions on a 
centrally hosted subscription plan, called Amkai OnDemand™ as well as via license acquisition. 
 
AmkaiSolutions™ systems are installed across the country in ASCs, Surgical Hospitals and physician 
practice settings. “AmkaiCharts was recently ranked #1 among EHR systems for ASCs by Parsons Institute 
of Information Management,” noted Craig Veach, Senior Vice President at AmkaiSolutions™.  
“Additionally, AmkaiCharts has been surveyed successfully by The Joint Commission, AAAHC and CMS.”  
 

 

 

mailto:linda.wilhelm@amkai.com


 

All product, service, and corporate names mentioned are the trademarks of their respective companies.  
AmkaiSolutions, AmkaiOffice, AmkaiCharts, and AmkaiEnterprise are trademarks of Amkai LLC. 

 

 

 

 

 

 

 

 

 
About AmkaiSolutions™ 
AmkaiSolutions™ delivers comprehensive information management for outpatient surgery 
providers across every stage of administrative and clinical workflow. AmkaiSolutions™ suite of 
business management, electronic health record, CPOE, e-prescription, and related applications 
promotes streamlined operations, structured data exchange, and patient safety. For further 
information, visit www.amkaisolutions.com or call 866.265.2434. 


